
CONSULTANCY SUPPORT FOR COMBINED
AND LOCAL AUTHORITIES

TAILORED SOLUTIONS TO TACKLE 
FUEL POVERTY AND ACHIEVE 
CLEAN ENERGY GOALS 

National Energy Action

National Energy Action (NEA) 
is the leading fuel poverty 
charity, with over 40 years 
of experience working across 
England, Wales, and Northern 
Ireland. We ensure that 
everyone can afford to live in a 
warm, safe, and healthy home. 

Local and combined authorities 
face increasing pressure to tackle 
fuel poverty, meet decarbonisation 
targets, and support vulnerable 
households—all while managing 
tight budgets and limited 
resources. 

NEA’s tailored and experienced 
consultancy services provide 
practical solutions to these 
pressing challenges.
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Together, we can create a warmer, healthier, and more 
sustainable future for everyone

For more information, contact partnerships@nea.org.uk and learn how 
we can support you.

Our services
Strategic Planning
We work with local and combined authorities 
to craft Affordable Warmth Strategies that 
balance ambition with practicality, helping 
you meet targets and deliver outcomes while 
staying within budget.

Energy Efficiency Programmes
NEA supports the development of cost-
effective initiatives that reduce energy 
consumption and improve home insulation, 
helping local and combined authorities tackle 
both fuel poverty and environmental goals.

Training and Skills
Equipping staff with the expertise and 
confidence to navigate the complexities of 
fuel poverty, health, and decarbonisation 
through flexible training options (both 
in-person and online). Our training not 
only ensures your staff are well-prepared 
to implement energy projects but also 
focuses on supporting and engaging 
people effectively. We also support skills 
development, helping communities to 
improve their employability and build long-
term career prospects.

Education
We offer comprehensive workshops, 
assemblies, and lessons for primary and 
secondary schools in your area covering 
essential topics such as: energy efficiency 
and wastage; renewable technology; net 
zero; and Gatsby benchmarks. By partnering 
with schools in your area, we provide 
students with a deeper understanding of 
green skills and exciting career opportunities 
in the energy sector, inspiring our next 
generation of energy professionals.

Partnership Building
We facilitate cross-sector collaborations, 
enhancing resource-sharing and collective 
problem-solving, to help local and combined 
authorities maximise impact and efficiency.

Product Innovation Trials
Testing innovative technologies in fuel-poor 
households to find scalable solutions that 
improve energy efficiency, comfort, and 
health, while advancing decarbonisation 
efforts.

Community Engagement
Leading outreach to raise awareness and 
meaningfully engage residents in energy-
saving initiatives, ensuring that solutions 
are well-adopted, and communities feel 
supported.

Data Analysis and Evaluation
Providing in-depth monitoring and evaluation 
to track the progress and impact of 
energy projects, offering insights that help 
authorities refine future interventions.

With over four decades of experience, NEA 
empowers local and combined authorities to 
address fuel poverty, meet decarbonisation 
challenges, and improve community well-
being despite limited resources. We support 
local and combined authorities by capturing 
their experiences, which feeds directly into 
our campaigning and policy work, ensuring 
that their voices are reflected in the wider 
conversation to influence meaningful change.


