
SPEAK TO SOMEONE
WHO CAN HELP

DON'T LET
THE COST
OF WATER

WORRY
YOU.. .



www.ccwater.org.uk www.nea.org.uk

HELP FOR CUSTOMERS
STRUGGLING TO PAY

I  am in debt to my water company

I  have a low income and struggle to pay

I  need to use a lot of water

I need help paying my bill

Payment Matching
I f  you agree and st ick to a
payment plan with your water
company they may reduce (or
write-off )  your debt

Grants
You may be el ig ible for a
grant to c lear your debt

Reduced Bills (Social Tariffs)
You could be el ig ible for a cheaper tar i f f  which

discounts your bi l ls

WaterSure
Your bi l l  could be capped i f  you are a metered customer
receiv ing income-related benef i ts  and either have a large
family  or a member of  your household has a medical
condit ion which uses a lot  of  water

Flexible Payment Plans
Companies can offer f lexible

payment plans (weekly ,
fortnight ly  or monthly)  and in

some cases 'payment
hol idays '  to help you through

short-term f inancial
di f f icult ies

Water Direct
I f  you are in debt with your

water company this g ives you
the opt ion to pay your bi l ls
direct ly  from your benef i ts


